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The Orange Survey
• The Orange Survey is a longitudinal study of undergraduate students at 

SU, designed to identify predictors of persistence and graduation. 
• The first wave of the survey was administered in fall 2015, and ensuing 

waves will be administered annually.
• The survey was administered to all undergraduates, and had a response 

rate of 43% (6,298 respondents).
• The survey contained 102 forced-choice items and three open-ended 

questions. General topic areas in the survey were academics, advising, 
social life, life balance, finances, on-campus support, family support, off-
campus work, and general feedback.

• Statistical analysis of the responses from the first wave revealed the 
following core factors in the data which may be associated with  
persistence: academic course experiences, academic integration, 
academic motivation, academic preparedness, academic satisfaction, 
financial strain, institutional support, interpersonal academic 
experiences, social integration, and support awareness and willingness.
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Key Results
Because this is the first wave of data, we do not yet have actual 
persistence and graduation data. Therefore, our initial analyses focused 
on declared intent to graduate as the outcome of interest. 
• Most students who intend to earn a bachelor’s degree intend to do so 

at SU.
• Academic matching, academic experiences and satisfaction, social 

integration, and whether students feel their SU education is worth the 
cost are correlated with students’ intent to earn their degree at SU.

• SU students are less likely to agree that their education is worth the 
cost than the average student at a private, non-profit university.
– The value of an SU education is only weakly related to how much students 

can afford to pay or are asked to pay.
– Rather, how well matched students feel academically, as well as their 

experiences and satisfaction with academics, social life, and support 
predict how much they value their SU education.
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Intent to Earn a Degree

• In 30 years of research, intent to earn a degree has proven to be 
the best single predictor of persistence.  We asked:

– I intend to earn my bachelor’s degree, at SU or elsewhere
– I intend to earn my bachelor’s degree at SU

• 91% of students intend to earn a bachelor’s degree at SU or 
elsewhere.

• Of these students, 96% intend to earn a degree at SU.

• Academic and social experiences, academic matching, and 
perceived value of an SU education are related to intent to earn 
a degree at SU.
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Intent to Earn a Degree
Almost all students who intend to earn a bachelor’s degree intend to do 
so at SU.
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School/College and Intent to Earn Degree at SU

Fewer Arts and Sciences, Education, and VPA students intend to earn a 
degree at SU than students in other schools/colleges.
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International Students and Intent to Earn Degree at SU

International students are less likely than domestic students to intend to 
earn a degree at SU.
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Academic Experiences and Intent to Earn Degree at SU

Students who have more positive academic experiences are more likely 
to intend to earn their degrees at SU.
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Social Experiences and Intent to Earn Degree at SU

Students who are more socially integrated are more likely to intend to 
earn their degrees at SU.
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Academic Matching and Intent to Earn Degree at SU

Students who are do not feel academically challenged, those who feel that 
other students are of very low academic caliber, and those who feel that other 
students are not serious about their studies are less likely to intend to earn 
their degrees at SU than other students.
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Value and Intent to Earn Degree at SU

The more students feel that their SU education is worth the cost, the more likely 
they are to intend to earn their degree at SU.
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Academic matching

• Academic matching is the degree to which students’ academic 
capabilities match the academic experiences provided at SU.

• Students who are evenly matched are the most motivated, 
have the most positive academic experiences, the highest 
levels of academic satisfaction, and the highest levels of 
academic and social integration.
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Academic Matching – Amount of Challenge

Academically matched students have the most positive interpersonal 
academic experiences and academic course experiences, and are the 
most academically integrated and satisfied.
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Academic Matching – Caliber of Other Students

The more academically capable students perceive other students to be, 
the more academically and socially integrated they are.

What is your overall impression of the academic 
caliber of other students at SU?
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The Value Proposition

• Compared to the average private, non-profit student, SU 
students are less likely to feel that their education is worth the 
cost.

• How much value students place on their education at SU is only 
weakly related to how much they can afford to pay or are asked 
to pay.

• Students are more likely to agree that their education from SU 
is worth the cost when they are evenly academically matched, 
have positive academic experiences, high levels of satisfaction 
and integration, and feel supported.
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The Value Proposition
SU students are considerably less likely to feel that their education is worth the 
cost than the average student at a private, non-profit university.*
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The Value Proposition
Cost and Ability to Pay

The perceived value of an SU education is only weakly related to how much students 
are asked to pay or can afford to pay.
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The Value Proposition 
Academic Matching

Students who are most evenly matched have the highest average level of feeling 
that their education from SU is worth the cost. 
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The Value Proposition 
Academic Experiences and Satisfaction

Students who are most evenly matched have the highest average response to 
feeling that their education from SU is worth the cost. They have positive 
academic experiences, are more highly integrated academically, and are more 
academically satisfied.
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The Value Proposition 
and Social Integration, Institutional Support

The more socially integrated students are, as well as the more supported they 
feel, the more they agree that their education from SU is worth the cost.
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Satisfaction with Financial Aid
Students with lower expected family contributions (EFC) are the most generally satisfied 
with the financial aid they receive. Students in general are dissatisfied with the amount of 
loans they need to take out.
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Financial Strain and Planning
Students with low EFC are the least likely to have a plan to pay for all 4 years of study at SU, 
and despite generally having the highest levels of financial aid, still report the most 
financial strain.

2.8 2.9 3.0
2.5

2.8
3.2

2.9
2.3

2.6
3.1

2.7

2.1
2.5

3.0
2.5

2.02.2
2.6

2.1
1.81.9 2.1 1.9 1.8

1

2

3

4

Overall Financial Strain Strain due to tuition/room and
board/off-campus living expenses

Strain due to essential resources for
your courses, such as
books and supplies

Strain due to travel between
home and SU

Sources of Financial Strain

Lowest EFC Second Third Fourth Highest EFC No Data

3.1
3.4 3.6 3.7

4.0 4.3

1

2

3

4

5

Before starting at SU, my family and I had a plan
for how we were going to pay for all four years.

Financial Planfulness by EFC quintile

Lowest EFC Second Third Fourth Highest EFC No Data



OPEN-ENDED COMMENTS

29



30



31



32



33



34



35



ADDITIONAL FINDINGS

36



37

Development of Academic and Social Integration

Social integration remains constant from freshman to senior year, on 
average. Academic integration increases, on average.
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Academic Integration per School/College

Arts and Sciences students feel less academically integrated than 
students in other schools/colleges.
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Academic Integration and Admit Status

While straight admits are equally academically integrated regardless of 
whether they remain in their admitted program or IUT, alternate offers 
who remain in their admitted program are less academically integrated 
than alternate offers who IUT.
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Academic Integration and Dual vs. Single Enrollment

Dual-enrolled students are less academically integrated than single-
enrolled students.
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Race/Ethnicity

Black/African-American students are less academically integrated than 
other students. 
White students are more socially integrated than other students.
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How many times have you participated in a fraternity or sorority 
recruitment or informational process?

Never: 54.5% Once: 32.9% More than once: 12.5%

Yes: 26.5% No: 73.5%
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During any of the times that you participated, were you NOT extended 
membership?

What was your reaction to not being extended membership?
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How many times have you participated in a fraternity or sorority 
recruitment or informational process?

Seeking Greek Membership
Rates and Reactions per Gender

MEN WOMEN

During any of the times that you participated, were you NOT extended 
membership?

What was your reaction to not being extended membership?

Never: 56.9%
Once: 28.5%
More than once: 14.6%
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Social Integration and Greek Membership

Students extended membership in a Greek organization are more socially 
integrated than those not extended membership. No gender differences 
were found.
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Working Off Campus Interferes with School

79.3%

20.7%

No off-campus job

Off-campus job

One in five undergraduates have an off-
campus job that is not associated with 
academic requirements.
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Approximately one in three students working 
off campus work more than 15 hours a week.

17.4%

31.7%

40.8%

10.1%

Never

Rarely

Sometimes

Frequently

Half of the students working off campus report 
that work sometimes or frequently interferes 
with their academic responsibilities.
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On average, students who work more hours off 
campus have a lower cumulative GPA.

Students who work more hours are more likely to report that their 
job interferes with their academic responsibilities.

How often does your off-campus job interfere 
with your academic responsibilities?

Hours 
Worked Never Rarely Sometimes Frequently

5 or fewer 41.6% 39.4% 18.2% .7%

6 to 10 16.9% 41.7% 38.6% 2.8%

11 to 15 13.4% 32.5% 48.3% 5.7%

16 to 20 9.9% 21.8% 52.8% 15.5%

21 or more 10.8% 15.6% 43.0% 30.6%
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Items within Constructs

• Academic Integration
– Please indicate the degree to which you agree or disagree with each of the 

following statements.
• I’ve had a mentor at SU who encouraged me to pursue my goals and dreams.
• I have a strong sense of connectedness to my major.
• I’ve had at least one professor, staff member, or coach at SU who was a role model to me.

• Academic Satisfaction
– Please indicate your degree of satisfaction with:

• the amount of interaction you have with professors.
• the quality of the interaction you have with professors.
• the quality of the interaction you have with teaching assistants.
• the overall quality of teaching at SU.
• the overall quality of your education at SU.
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Items within Constructs

• Interpersonal Academic Experience
– Please indicate the degree to which you agree or disagree with each of the 

following statements.
• My professors care about me as a person.
• I’ve had at least one professor who made me feel excited about learning.
• I feel valued by SU faculty.
• I feel valued by faculty in the classroom.
• I feel valued by other students in the classroom.
• My professors make me feel that I am capable of succeeding in their courses.
• My teaching assistants make me feel that I am capable of succeeding in courses.

• Academic Course Experience
– Please indicate the degree to which you agree or disagree with each of the 

following statements.
• My courses include group activities that happen during or outside of class.
• I find my courses to be intellectually challenging.
• Courses that I need are generally available in the semesters that I need to take 

them.
• My courses include experiences that allow me to apply what I learn in the 

classroom to real-world situations.
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Items within Constructs

• Academic Preparedness
– Please indicate the degree to which you agree or disagree with each of the 

following statements.
• I am confident that I can get good grades in my courses.
• The courses I took in high school prepared me well for my courses at SU.
• I had good study habits before coming to SU.

• Academic Motivation
– In general, how motivated are you to engage in academics, such as attending class, 

completing assignments and readings, and preparing for exams? 
(not at all motivated  very motivated)

– In general, how reluctant are you to engage in academics, such as attending class, 
completing assignments and readings, and preparing for exams?

(not at all reluctant  very reluctant)

– How often do you miss class for reasons other than illness or participation in 
school-related activities?

(never, rarely, sometimes, frequently)
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Items within Constructs

• Institutional Support
– Please indicate the degree to which you agree or disagree with each of the following 

statements.
• In general, SU staff members who provide services to students are friendly and caring.
• SU provides me with the support I need to succeed academically.
• SU provides me with the support I need to succeed personally.
• I am satisfied with the non-academic facilities at SU.
• I feel valued by SU staff members.
• I feel valued by SU senior administrators (e.g., dean, vice president, provost).
• I believe that the campus climate encourages free and open discussion of difficult topics.

• Support Awareness and Willingness
– Please indicate the degree to which you agree or disagree with each of the following 

statements.
• I am aware of where to go on campus if I were struggling academically and needed help.
• I am aware of where to go on campus if I were struggling personally and needed help.
• I would be willing to use resources on campus to help me if I were struggling 

academically.
• I would be willing to use resources on campus to help me if I were struggling personally.
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Items within Constructs

• Social Integration
– Please indicate the degree to which you agree or disagree with each of 

the following statements.
• I feel like I fit in at SU.
• I am comfortable at SU.
• I have developed close relationships with other students at SU.
• I have things in common/share common interests with other students at SU.
• I feel socially accepted on campus.
• In general, the social activities at SU are appealing to me.
• I feel valued by other students outside of the classroom.
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Financial Strain and Wealth

• Financial Strain Scale
– Please indicate how financially strained you and your family are when it 

comes to handling costs associated with:
• tuition, room, and board (or off-campus living expenses)
• essential resources for your courses, such as books and supplies
• travel between home and SU

• Wealth Level
– Wealth was approximated from students’ highest Expected Family 

Contribution (EFC).
– Students were categorized into 5 levels of wealth (based on dividing EFC 

into quintiles).
– Students who did not apply for financial aid and for whom EFC is 

therefore unavailable were categorized as “No Data.”
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