
Headline Here
>> Serving students, faculty and staff, the Department of Recreation 

Services provided diverse recreational opportunities campuswide, 
including Archbold Gymnasium, the numerous fitness centers, the 
Women’s Building, campus swimming pools, the Challenge Course, 
and Tennity Ice Skating Pavilion. Recreation Services programs 
included fitness classes, intramurals, outdoor education adventure 
trips, Challenge Course programs, and 58 sport clubs.

>> To further the campus/community connection, Recreation Services 
offered neighborhood youth recreation and skating programs to more 
than 500 local youth. 

>> To benefit and support the entire campus in health and wellness, 
Recreation Services hosted and coordinated a variety of events 
and programs throughout the year, often in collaboration with other 
campus organizations and departments. These popular initiatives 
include the fourth annual OrangeAbility Accessible Athletics Expo in 
collaboration with Disability Student Union, Disability Cultural Center, 
and Move Along, Inc.; the fourth annual Apple Festival in collaboration 
with Food Services; the Strawberry Festival in collaboration with 
University College; the annual Comstock Kidsfest in collaboration with 
Mary Ann Shaw Center for Public and Community Service, in which 
200 Syracuse city youth and 40 student organizations participated; 
the fifth annual Health and Wellness Expo; the 50 Days of Fitness 
Program, in collaboration with Human Resources; and the second 
annual Walktober, in partnership with Lerner Center for Public Health 
Promotion.

RECREAT ION SER V ICES— 
BY THE NUMBERS
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Headline
>> Career Services initiated social media outreach utilizing the hashtag 

#HireOrange to foster alumni hiring students and fellow alumni, 
resulting in increased employment opportunities and alumni 
connections through this initiative.

>> Career development, internship, and employment opportunities 
for veteran and military dependents were enhanced through the 
appointment of a new assistant director for veteran and military 
dependent career services, with support from the Office for Veterans 
and Military Affairs.

>> Support and counseling services for international students have 
demonstrated an increase in participation. Of the nearly 5,500 
career counseling sessions with students and alumni throughout the 
academic year, 30 percent of the scheduled appointments were with 
international students, a significant increase. The workshops offered 
also saw a considerable increase in participation from international 
students.

CAREER SER V ICES— 
BY THE NUMBERSAbout the Division  

of Student Affairs
Syracuse University’s Division of Student Affairs strives to cultivate a caring, 
understanding, and connected community in which learning flourishes for 
each and every student, from the moment they matriculate to their last day 
on campus. Whether students are seeking to discover their interests; find 
and build community; get involved on and off campus; put their learning 
into practice; learn more about themselves and others; or take care of 
bodies, minds, and spirits, the Division of Student Affairs is here to guide 
and support them. We are a group of passionate, dedicated individuals 
committed to providing student-centered services, support, and learning 
opportunities.

OUR UNITS
Discovery and Engagement 
Creating positive learning outcomes through experiential opportunities, 
developing student leadership, and building self- and context awareness.

Health and Wellness 
Promoting the well-being of students’ bodies, minds, spirits, and 
communities, removing barriers to learning, and intervening on behalf of 
students in crisis.

Hendricks Chapel 
Connecting people of all faiths and no faith through active engagement, 
mutual dialogue, reflective spirituality, responsible leadership, and a 
rigorous commitment to social justice.

Inclusion, Community and Citizenship 
Enabling a culture of inclusion, community, and engaged citizenship, 
responding to student crises, and building community participation and 
personal responsibility.

Office of the Senior Vice President 
Serving all departments in the Division of Student Affairs by providing 
operational, financial, administrative, technological, and communications 
support.
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Students are our passion. In the 
Division of Student Affairs, we are 
committed to providing inclusive, 
student-centered programs, services, 
and resources. We offer students 
immediate access to support when 
they need it, engaging experiences that 
shape their growth and development, 
and opportunities to connect with 
others and build community.

In this annual report, you will find select highlights and 
statistics provided by each office, as well as stories our 
students have shared about connecting with our offices and 
programs. When looked at holistically, the report is intended 
to give you a sense of the robust range of services and 
support we provide that play an important role in enhancing 
students’ capacity to learn and ability to persist at the 
University. While this only captures a fraction of the critical 
work we do, I hope you learn more about the division and 
the passion we have for supporting, educating, and serving 
students from their first day to graduation day.

Sincerely,

Rebecca Reed Kantrowitz

Senior Vice President and Dean of Student Affairs

Welcome



Headline Here
>> Serving students, faculty and staff, the Department of Recreation 

Services provided diverse recreational opportunities campuswide, 
including Archbold Gymnasium, the numerous fitness centers, the 
Women’s Building, campus swimming pools, the Challenge Course, 
and Tennity Ice Skating Pavilion. Recreation Services programs 
included fitness classes, intramurals, outdoor education adventure 
trips, Challenge Course programs, and 58 sport clubs.

>> To further the campus/community connection, Recreation Services 
offered neighborhood youth recreation and skating programs to more 
than 500 local youth. 

>> To benefit and support the entire campus in health and wellness, 
Recreation Services hosted and coordinated a variety of events 
and programs throughout the year, often in collaboration with other 
campus organizations and departments. These popular initiatives 
include the fourth annual OrangeAbility Accessible Athletics Expo in 
collaboration with Disability Student Union, Disability Cultural Center, 
and Move Along, Inc.; the fourth annual Apple Festival in collaboration 
with Food Services; the Strawberry Festival in collaboration with 
University College; the annual Comstock Kidsfest in collaboration with 
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RECREAT ION SER V ICES— 
BY THE NUMBERSFROM OUR STUDENTS

Mateo Diaz ’16
Sport Management 
David B. Falk College of Sport and Human Dynamics

“I have immersed myself in a large amount of different experiences on campus. 

Some of the experiences that I have had are being the director of public relations 

for Pride Union, the LGBTQ undergraduate organization; vice president for La 

L.U.C.H.A., the Latino Undergraduates Creating History in America organization; 

a peer mentor for fullCIRCLE, a mentoring program based out of the Office of 

Multicultural Affairs; a co-facilitator for New 2 ’Quse, a discussion group for LGBTQ 

students new to SU or the LGBTQ campus communities based out of the LGBT 

Resource Center; a tour guide for the Office of Admissions; a student ambassador 

for both Falk College and Career Services; and so many more. I am graduating 

from SU as a sport management major, and I have come to realize that the realm 

of Student Affairs attracts me. This year, I have been accepted to be a NUFP Fellow, 

which is the NASPA Undergraduate Fellows Program for students of marginalized 

identities interested in possibly pursuing a career in student affairs and higher 

education. What I have come to learn about myself is that I love to help others. 

My passion is being that role model to others that I desperately needed in my life 

growing up. I can honestly say that thanks to my involvement with the Division of 

Student Affairs here on campus, I have been able to clearly identify what I want my 

postgraduate track to look like.”

3
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Career Services
>> Career Services initiated social media outreach utilizing the hashtag 

#HireOrange to foster alumni hiring students and fellow alumni, 
resulting in increased employment opportunities and alumni 
connections through this initiative.

>> Career development, internship, and employment opportunities 
for veteran and military dependents were enhanced through the 
appointment of a new assistant director for veteran and military 
dependent career services, with support from the Office for Veterans 
and Military Affairs.

>> Support and counseling services for international students have 
demonstrated an increase in participation. Of the nearly 5,500 
career counseling sessions with students and alumni throughout the 
academic year, 30 percent of the scheduled appointments were with 
international students, a significant increase. The workshops offered 
also saw a considerable increase in participation from international 
students.

CAREER SER V ICES— 
BY THE NUMBERS
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BY THE NUMBERSFROM OUR STUDENTS

Chase Ray ’17
Communication and Rhetorical Studies 
College of Visual and Performing Arts

“Before October 2013, I had no idea the Syracuse University 

Career Services office even existed. It’s honestly a job I never 

even thought I would apply for—let alone work in for more than 

two years—but sometimes things happen for a reason. The first 

semester of my freshman year I was a couple of months in, 

and I still couldn’t find a work study job on campus, and I was 

ultimately running out of time. I went to the work study office 

and the first thing they said to me when I walked in was that 

Career Services had just posted a lunchtime job opening that 

morning. Once I got to Career Services, I was greeted by warm 

faces and I was interviewed on the spot. I’ve been lucky to work 

with and develop great relationships with such an amazing staff 

for the past two years, and this is a job I plan on keeping through 

graduation because of that. Working in the Career Services office 

has taught me a lot of things regarding my career development, 

but most of all they’ve taught me the importance of networking 

everywhere you go, because you never know who can help you out 

later on in your career.”
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Counseling Center
>> The Counseling Center continued expansion of group therapy services, 

resulting in a 39 percent increase in services rendered. Group therapy 
programs and services included Beat the Blues, Dialectical Behavior 
Therapy (DBT), Healthy Minds Healthy Bodies, Healthy Relationships 
101, Peaceful Minds, Options 2nd Phase, Options Alcohol and 
Drug education, sexual assault recovery, focused groups for men, 
mindfulness, therapy process, and stress workshops.

>> The center’s Sexual and Relationship Violence Response (SRVR) Team 
provided sexual and relationship violence advocacy and counseling 
services to 182 students, initiated two new support groups, and 
offered 14 outreach/education events to raise awareness and explain 
available resources on campus and in the community.

>> The center continued to serve our students’ mental health, sexual and 
relationship violence, and substance abuse counseling and advocacy 
needs.

COUNSEL ING CENTER— 
BY THE NUMBERS



7

RECREAT ION SER V ICES— 
BY THE NUMBERSDepartment of  

Recreation Services
>> Serving students, faculty, and staff, the Department of Recreation 

Services provided diverse recreational opportunities campuswide, 
including Archbold Gymnasium, the numerous fitness centers, the 
Women’s Building, campus swimming pools, the Challenge Course, 
and Tennity Ice Skating Pavilion. Recreation Services programs 
included fitness classes, intramurals, outdoor education adventure 
trips, Challenge Course programs, and 58 sport clubs.

>> To further the campus/community connection, Recreation Services 
offered neighborhood youth recreation and skating programs to more 
than 500 local youth. 

>> To benefit and support the entire campus in health and wellness, 
Recreation Services hosted and coordinated a variety of events 
and programs throughout the year, often in collaboration with other 
campus organizations and departments. These popular initiatives 
include the fourth annual OrangeAbility Accessible Athletics Expo 
in collaboration with Disability Student Union, Disability Cultural 
Center, and Move Along, Inc.; the fourth annual Apple Festival 
in collaboration with Food Services; the Strawberry Festival 
in collaboration with University College; the annual Comstock 
Kidsfest in collaboration with Mary Ann Shaw Center for Public 
and Community Service, in which 200 Syracuse city youth and 40 
student organizations participated; the fifth annual Health and 
Wellness Expo; the 50 Days of Fitness Program, in collaboration 
with Human Resources; and the second annual Walktober, in 
partnership with Lerner Center for Public Health Promotion.



Disability Cultural Center
>> The Disability Cultural Center (DCC) provided educational, social, and 

cultural programming and events campuswide.

>> In furthering the inclusive environment of the Syracuse University 
campus, DCC advised, collaborated with, and supported many 
students, student organizations, campus and community partners, 
including the Disability Student Union, ’Cuse ASL, Beyond Compliance 
Coordinating Committee, Disability Law Society, DCC Student Advisory 
Council, DCC graduate assistant, undergraduate student employees 
and intern, and M.S.W. interns.

>> To further awareness and outreach, DCC developed enhanced 
communication methods through an upgraded, fully accessible DCC 
newsletter, updated DCC website, an expanded DCC Tumblr site, and 
the distribution of “A Guide to Planning Inclusive Events, Seminars, 
and Activities at Syracuse University.”

DISABL ITY  CULTURAL  CENTER— 
BY THE NUMBERS
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RECREAT ION SER V ICES— 
BY THE NUMBERS

Christy Kalebic ’17
Psychology 
College of Arts and Sciences

“The disability community at Syracuse University is amazing. Since my first weeks of freshman 

year, I have become very involved with the Disability Cultural Center (DCC), and this past year 

became the president of the Disability Student Union (DSU). Working together with the DCC, DSU 

has been able to host and co-sponsor many events that get the campus and community involved 

and talking about disability, like the ‘Cripping’ the Comic Con, OrangeAbility, and Disabilifunk. The 

‘Crip’ Con is the only Comic Con in the world that is focused all on disability, and it always features 

famous guest speakers who give phenomenal presentations. OrangeAbility, my personal favorite, 

is an accessible athletics expo that brings the campus and community together to play, support, 

and coach inclusive sports that everyone can play, like wheelchair basketball, wheelchair rugby, 

and sled hockey. The logo for OrangeAbility, game face Otto in a wheelchair, is also the only mascot 

in the country to be depicted with a physical disability—a huge accomplishment for the disability 

community. Disabilifunk is a fun event where groups and individuals on campus perform, followed 

by karaoke and an open mic. It’s a great way to see some of SU’s talent, while spreading awareness 

of disability and access by providing an accessible and inclusive space and accommodations. I have 

also been so fortunate to participate at different lectures and conferences due to my involvement 

with the DCC and DSU, including the Disabled and Proud Conference. I decided to come to SU 

based on the strong disability presence, and I am so glad I did. I have met the most amazing people 

and have been provided with so many opportunities to indulge my passion for disability rights while 

assisting my pursuit of a career in disability law.”

FROM OUR STUDENTS
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HEALTH PROMOTION— 
BY THE NUMBERSHealth Promotion

>> Health Promotion was active in coordinating peer education programs 
and providing outreach, trainings, and education workshops about 
sexual violence, healthy relationships, and sexuality. Peer educators 
were trained to support and facilitate awareness, training, and 
outreach, with workshops in empowered bystander training, consent 
education, and healthy sexuality and relationships.

>> The Got Consent? Be SU.R.E. campaign—in collaboration with 
student-run PR firm Hill Communications, Student Association, peer 
educators, and Student Rights and Responsibilities—was expanded 
to help students better understand sexual consent. This included 
a video and social media approach to address the issue of victim 
blaming, utilizing the hashtag #NotAskingForIt.

>> In collaboration with Hill Communications, Health Promotion 
coordinated BE Wise, an alcohol education campaign designed to 
inform students about the dangers of alcohol poisoning, how to avoid 
it, how to recognize signs of it, and how to respond.
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HEALTH SER V ICES— 
BY THE NUMBERSHealth Services

>> Health Services continued its commitment to student learning 
by offering preceptorship and shadowing opportunities to nurse 
practitioner, pharmacy, nursing, and nutrition students students from 
Syracuse University, Le Moyne College, Albany College of Pharmacy, 
Upstate Medical University, as well as other institutions.

>> Health Services worked with colleagues across campus to 
ensure students are prepared for any medical situation with the 
implementation of the student health insurance requirement.

>> Health Services managed a mass vaccination clinic, collaborating with 
the Onondaga County Health Department and other campus entities 
as part of a point-of-distribution exercise.
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HENDRICKS CHAPEL— 
BY THE NUMBERSHendricks Chapel

>> As the religious, spiritual, ethical, and cultural heart—the center of 
campus—Hendricks Chapel hosted 10 chaplaincies spanning five 
world faith traditions, as well as 23 student religious organizations 
that gathered for religious services, study, fellowship, community 
engagement, and special events. 

>> Welcomed more than 81,300 people into Hendricks Chapel for events, 
programs, and weddings.

>> The Hendricks Chapel Food Pantry, emergency grants, and loan 
programs supported several hundred students in need.

>> The Office of Community Engagement supported students to engage 
in community service, positively impacting hundreds of Syracuse 
community members. 
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Learning Communities
>> Now totaling 31 residential learning communities (LC), the program 

focused on further growth and development of multiple signature LC 
initiatives, including creating a first-generation college student peer 
mentoring program for the Science, Technology, Engineering and Math 
(STEM) Residential College in Shaw Hall, also furthering support for 
first-generation students.

>> Ranked highly among colleges throughout the country, Syracuse 
University’s LC program enhanced its professional outreach and 
strengthened its national presence.

>> Learning Communities developed and implemented a year-long 
internship for a master’s practicum student to gain valuable 
experience.

LEARNING COMMUNIT IES— 
BY THE NUMBERS
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RECREAT ION SER V ICES— 
BY THE NUMBERS
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Rose Foulis ’17
Health and Exercise Science 
School of Education

“Living in a learning community my freshman year made my 

acclimation to college life much smoother. I made immediate 

friends with people who had similar interests as me, and two 

years later many of us are still close friends. Living with the 

people who were in my classes made my academic life much less 

stressful. We supported and tutored each other throughout the 

year, which gave us all a better chance to succeed. Living here 

also gave me many experiences that I would not have had if I 

lived outside of the learning community. The Office of Learning 

Communities provides us with a budget to do fun activities as a 

group. We participated in the high ropes course that really tested 

our trust in each other. We also ate at one of the restaurants 

downtown as an end-of-the-year party. I am very grateful I was 

able to be a part of such a wonderful program and participate in 

these activities. Living in the Health and Exercise Science Learning 

Community allowed me to meet some of my best friends, create 

bonds with professors and advisors, and introduced me to a world 

of opportunities here at Syracuse University.”

FROM OUR STUDENTS
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LGBT  RESOURCE CENTER— 
BY THE NUMBERSLesbian, Gay, Bisexual,  

and Transgender (LGBT)  
Resource Center

>> The LGBT Resource Center offered various programs and 
opportunities to address marginalized genders and sexualities, and 
attended to multiple social identities and intersectional experiences, 
including the national Creating Change Conference, Coming Out 
Month, “You Are Not Alone’’ list, Queer and Trans* Yoga, Trans* Day 
of Liberation with activist and athlete Kye Allums, and the Rainbow 
Banquet.

>> Students and staff attended the National Gay and Lesbian Task 
Force’s Creating Change Conference to explore identities, experiences, 
politics, program ideas, and activism for marginalized genders and 
sexualities. After the conference, participants shared their reflections, 
insights, and personal development as a result of attending the 
conference with campus peers and colleagues at a Creating Change 
Forum.

>> In continued and ongoing outreach efforts, the LGBT Resource Center 
facilitated and hosted four discussion groups; hosted the Welcome 
Social, Happy HoliGay Potluck, and Café Q welcome events to provide 
touchpoints of contact for students and the services, events, and 
programs offered at the center; and collaborated with Student Affairs 
and Academic Affairs programs to increase visibility and options for 
student involvement, such as Office of Multicultural Affairs, LGBT 
Studies, Women’s and Gender Studies, Disability Cultural Center, and 
the Slutzker Center for International Services.
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OFF-CAMPUS  
AND COMMUTER SER V ICES— 
BY THE NUMBERS

Off-Campus and  
Commuter Services

>> To support students living off campus, the department created the 
Welcome Week orientation program, designed for commuter students, 
and developed and administered the first parent webinar providing 
information about searching for off-campus housing.

>> The student Community Ambassadors, through Chancellor Syverud’s 
Fast Forward Competition grant, installed a bench on Euclid Avenue to 
provide seating for commuters.

>> The Ten Tons of Love program collected clothing, household items, 
furniture, and food. Delta Chi Fraternity, which managed donation 
pickups, cosponsored the program, and SU FixIt and University Village 
Apartments donated furniture.
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OFF ICE  OF  F IRST-YEAR  
AND TRANSFER PROGRAMS— 
BY THE NUMBERS

Office of First-Year  
and Transfer Programs

>> The Office of First-Year and Transfer Programs—in collaboration with 
Academic Affairs, Student Affairs, and Auxiliary Services—welcomed 
new students and supported them in their acclimation to life on 
campus during Syracuse Welcome 2014 and Syracuse Winter 
Welcome 2015.

>> New collaborations and initiatives for new students included a 
redesigned Syracuse Welcome 2015 orientation schedule, the 
launching of the new Speak About It program focused on sexual 
violence prevention and consent education, hosting the first Winter 
New Student Convocation and Spring Involvement Fair, and creating 
the Pre-Orientation Assistant Program.

>> By collaborating with Enrollment Management, Academic Affairs, 
and other campus departments, new student communications 
were improved by editing key communications pieces, synchronizing 
University deadlines, and launching a Guidebook application to enable 
students to manage checklists and schedules, enhancing their first-
year experience and entry into campus life.
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OFF ICE  OF  FRATERNITY  
AND SORORITY  AFFA IRS— 
BY THE NUMBERS

Office of Fraternity  
and Sorority Affairs

>> The Greek community engaged in philanthropic and service learning 
opportunities and initiatives throughout the academic year, benefiting 
both the campus population and Central New York community.

>> To further develop leadership skills, Fraternity and Sorority Affairs 
sponsored an Executive Board Retreat for the executive board 
members of the Greek governing councils.

>> The Greek system continued to encourage and support academic 
excellence as a core value, recording average GPAs of 3.08 and 3.33 
for fraternities and sororities, respectively.

Collecting donations 
during Dollar Day at 
the Dome
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OFF ICE  OF  MULT ICULTURAL  AFFA IRS— 
BY THE NUMBERSOffice of Multicultural Affairs

>> Recognized four cultural months, each with a robust calendar of 
events and programs hosted by the Office of Multicultural Affairs, 
to celebrate diversity on the Syracuse campus and the richness of 
cultural heritage, including Latino Hispanic Heritage Month, Native 
Heritage Month, Black History Month, and Asian American and Pacific 
Islander Heritage Month.

>> Throughout the year, Multicultural Affairs supported, mentored, 
and advised students, peer leaders, and student organizations 
campuswide in its many programs and workshops, including WellsLink 
Leadership Program, the Multicultural Empowerment Network, 
Verbal Blend, Dimensions, fullCIRCLE, NASPA Undergraduate Fellows 
Program (NUFP), and Multicultural Living Learning Community.

>> The Conversations About Race and Ethnicity (CARE) dialogue program 
was enhanced by piloting a revised curriculum, restructuring the 
facilitator selection process and system of accountability, and 
engaging students beyond CARE who were seeking continued spaces 
to dialogue on identity.
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OFF ICE  OF  RES IDENCE L IFE— 
BY THE NUMBERSOffice of Residence Life

>> In recognition of the cultural diversity of the Syracuse University 
student body and to better support students in successful residential 
life, the Office of Residence Life (ORL) increased resident advisors’ 
(RA) multicultural competency by piloting a new RA training session 
centered on case study discussions, hosting small group discussions 
facilitated by each campus cultural center and Hendricks Chapel 
as part of RA training, developing and implementing a trigger words 
activity in trainings, and adding a requirement of one additional 
diversity training option.

>> Syracuse University was the host for the 2014 Northeast Association 
of College and University Residence Halls (NEACURH) regional 
conference. A student conference team planned and managed all 
logistics.

>> ORL re-established the assessment committee, creating 
opportunities for staff engagement in assessment work. To enhance 
ORL staff professional development as a primary focus, four 
initiatives were provided: a summer training for overall assessment 
practices and developing learning outcomes; a winter assessment 
half-day conference focused on developing assessment plans, using 
Qualtrics, interpreting and using data, and qualitative assessment 
methods; self-study using the Association for College and University 
Housing Officers-International professional standards; and gathering 
student feedback.
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Office of Student Activities
>> In support of students and registered student organizations (RSOs), 

Student Activities granted recognition to new student organizations, 
advised current RSOs, and supported their leadership.

>> Celebrated and supported student success, including the a cappella 
group Otto Tunes being invited to open for the Rockettes at Radio 
City Music Hall in New York City; a cappella group Main Squeeze 
was one of three groups selected for the Schick “Rock Your Legs” 
competition; the American Institute of Aeronautics and Astronautics, 
in collaboration with Women’s Leadership Initiative, hosted NASA’s 
Anna Lee Fisher, the first mother in space; and First Year Players’ 
production of The Addams Family recorded two sold-out shows.

>> Student Activities planned and implemented nearly 250 programs and 
events, and coordinated and led efforts for the Women’s Leadership 
Initiative (WLI), Student Leadership Institute (SLI), Orange Central, 
Winter Carnival, and Orange After Dark (OAD). Each OAD event 
either sold out or came close. The annual Winter Carnival included a 
successful new comedy event.

OFF ICE  OF  STUDENT  ACT IV I T IES— 
BY THE NUMBERS
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Women’s Building, campus swimming pools, the Challenge Course, 
and Tennity Ice Skating Pavilion. Recreation Services programs 
included fitness classes, intramurals, outdoor education adventure 
trips, Challenge Course programs, and 58 sport clubs.

>> To further the campus/community connection, Recreation Services 
offered neighborhood youth recreation and skating programs to more 
than 500 local youth. 

>> To benefit and support the entire campus in health and wellness, 
Recreation Services hosted and coordinated a variety of events 
and programs throughout the year, often in collaboration with other 
campus organizations and departments. These popular initiatives 
include the fourth annual OrangeAbility Accessible Athletics Expo in 
collaboration with Disability Student Union, Disability Cultural Center, 
and Move Along, Inc.; the fourth annual Apple Festival in collaboration 
with Food Services; the Strawberry Festival in collaboration with 
University College; the annual Comstock Kidsfest in collaboration with 
Mary Ann Shaw Center for Public and Community Service, in which 
200 Syracuse city youth and 40 student organizations participated; 
the fifth annual Health and Wellness Expo; the 50 Days of Fitness 
Program, in collaboration with Human Resources; and the second 
annual Walktober, in partnership with Lerner Center for Public Health 
Promotion.

RECREAT ION SER V ICES— 
BY THE NUMBERSFROM OUR STUDENTS

Kyle Putnam ’18
Economics, Mathematics, and Policy Studies 
College of Arts and Sciences

“Coming to Syracuse as a third-generation Orange fan, I wanted 

to find a way that I could bring my school spirit into daily campus 

life. Then, on a homework assignment for my First-Year Forum, I 

found a table at the student activity fair that was as Orange as 

could be. Already, I knew this would be perfect for the fanatic in 

me, and as I learned more about SU’s Traditions Commission, 

I realized that I had found a way to express my passion for all 

things Orange. Since then, I have worked with the Traditions 

Commission in the Office of Student Activities. As a club, we plan 

Orange Central (SU’s homecoming), Winter Carnival, and National 

Orange Day. These celebrations, and the events that comprise 

them, are a great way to spend time as an SU community and to 

celebrate the school’s history. I really enjoy spending my time with 

a group of people who share my love of Syracuse, and it definitely 

helps to do so while working on events that the entire Orange 

community can enjoy. Finding a club like this has definitely 

added to my experience at Syracuse and did an incredible job to 

reassure me that anyone can find their niche at our school.”
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OFF ICE  OF  STUDENT  ASS ISTANCE— 
BY THE NUMBERSOffice of Student Assistance

>> Student Assistance provided support and assistance to students 
and their families who were dealing with crises, traumas, and other 
barriers that impede success. The office continued to address the 
needs of students struggling with psychological health, physical 
health, victimization, relationship issues, and social adjustment 
through a variety of interventions, referrals, and case management 
services.

>> Services were expanded to include advocacy and case management 
for students with issues related to sexual and relationship violence, 
support with Title IX and conduct processes, and prevention efforts in 
these areas.

>> More than 2,200 students, staff, and faculty were trained to recognize 
and support students in distress, manage concerning situations in the 
campus community, access and navigate support resources, identify 
issues around sexual and relationship violence, identify protocols 
and resources for sexual and relationship violence situations, and 
understand services offered by Student Assistance.
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OFF ICE  OF  STUDENT  R IGHTS  
AND RESPONSIB IL I T IES— 
BY THE NUMBERS

Office of Student Rights  
and Responsibilities

>> Student Rights and Responsibilities selected and trained students to 
serve on the University Conduct Board, and faculty and staff members 
were trained for the University Appeals Board.

>> The Decision-Making Workshops promoted positive student 
development in the area of decision making.

>> With community service as an asset to student personal development, 
Student Rights and Responsibilities referred nearly 100 students to 
assignments throughout Central New York.
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PARENTS OFF ICE— 
BY THE NUMBERSParents Office

>> The Parents Office worked with First-Year and Transfer Programs, 
Student Centers and Programming Services, and Campus Catering 
to convert the Taking Care of Business Tent to the Orange Welcome 
and Information Center during Syracuse Welcome, offering an inviting, 
relaxing stop for parents and families that provided helpful on- and off-
campus information and resources.

>> There was increased attendance at parent and family information 
sessions during Syracuse Welcome, during which a student 
employment presentation was introduced.

>> Communication efforts were enhanced by reaching new students and 
their families with the redesigned and reorganized Parents Handbook, 
partnering to offer two webinars for parents and families, distributing 
the Parents E-Newsletter and adding two new editions for parents and 
families of new students, and increasing social media engagement.

>> The Parents Office coordinated and hosted more than 4,000 people 
on campus during the annual Family Weekend, which included a social 
and entertainment event to kick off the weekend.



Headline Here
>> Serving students, faculty and staff, the Department of Recreation 

Services provided diverse recreational opportunities campuswide, 
including Archbold Gymnasium, the numerous fitness centers, the 
Women’s Building, campus swimming pools, the Challenge Course, 
and Tennity Ice Skating Pavilion. Recreation Services programs 
included fitness classes, intramurals, outdoor education adventure 
trips, Challenge Course programs, and 58 sport clubs.

>> To further the campus/community connection, Recreation Services 
offered neighborhood youth recreation and skating programs to more 
than 500 local youth. 

>> To benefit and support the entire campus in health and wellness, 
Recreation Services hosted and coordinated a variety of events 
and programs throughout the year, often in collaboration with other 
campus organizations and departments. These popular initiatives 
include the fourth annual OrangeAbility Accessible Athletics Expo in 
collaboration with Disability Student Union, Disability Cultural Center, 
and Move Along, Inc.; the fourth annual Apple Festival in collaboration 
with Food Services; the Strawberry Festival in collaboration with 
University College; the annual Comstock Kidsfest in collaboration with 
Mary Ann Shaw Center for Public and Community Service, in which 
200 Syracuse city youth and 40 student organizations participated; 
the fifth annual Health and Wellness Expo; the 50 Days of Fitness 
Program, in collaboration with Human Resources; and the second 
annual Walktober, in partnership with Lerner Center for Public Health 
Promotion.
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Slutzker Center  
for International Services

>> Graduate student support services were enhanced by revamping the 
new graduate international student orientation program in partnership 
with the Graduate School, Health Services, and various other 
campus offices; developing a team of graduate teaching assistants 
to coordinate and offer sessions on adjusting to a new culture and 
living in Syracuse; and organizing a group of volunteers to support 
orientation activities.

>> Undergraduate student support services were enhanced by recruiting 
and training volunteer peer assistants and peer consultants to 
assist with arrivals and orientation programs for new undergraduate 
international students, procedures, and issues.

>> Cross-cultural and immigration training was provided for students, 
faculty, and staff, including Foreign Language Teaching Assistants, 
WellsLink undergraduate mentors, College of Engineering and 
Computer Science undergraduate mentors, resident advisors, 
Health Services staff, College of Engineering and Computer 
Science international graduate student orientation, Slutzker Center 
undergraduate international student mentors, Faculty Trainer for 
Service Learning Cultural Competency, Humphrey Fellows (Maxwell 
School), Leaders for Democracy Fellowship Program (Maxwell School), 
Whitman School of Management, Graduate Council, and Newhouse 
School of Public Communications’ master’s in public relations, as 
well as webinars for new students, sponsored by Undergraduate 
Admissions, Off-Campus and Commuter Services, the Whitman School 
of Management, iSchool, and School of Architecture.

SLUTZKER CENTER  
FOR INTERNAT IONAL  SER V ICES— 
BY THE NUMBERS



Headline Here
>> Serving students, faculty and staff, the Department of Recreation 

Services provided diverse recreational opportunities campuswide, 
including Archbold Gymnasium, the numerous fitness centers, the 
Women’s Building, campus swimming pools, the Challenge Course, 
and Tennity Ice Skating Pavilion. Recreation Services programs 
included fitness classes, intramurals, outdoor education adventure 
trips, Challenge Course programs, and 58 sport clubs.

>> To further the campus/community connection, Recreation Services 
offered neighborhood youth recreation and skating programs to more 
than 500 local youth. 

>> To benefit and support the entire campus in health and wellness, 
Recreation Services hosted and coordinated a variety of events 
and programs throughout the year, often in collaboration with other 
campus organizations and departments. These popular initiatives 
include the fourth annual OrangeAbility Accessible Athletics Expo in 
collaboration with Disability Student Union, Disability Cultural Center, 
and Move Along, Inc.; the fourth annual Apple Festival in collaboration 
with Food Services; the Strawberry Festival in collaboration with 
University College; the annual Comstock Kidsfest in collaboration with 
Mary Ann Shaw Center for Public and Community Service, in which 
200 Syracuse city youth and 40 student organizations participated; 
the fifth annual Health and Wellness Expo; the 50 Days of Fitness 
Program, in collaboration with Human Resources; and the second 
annual Walktober, in partnership with Lerner Center for Public Health 
Promotion.

RECREAT ION SER V ICES— 
BY THE NUMBERSFROM OUR STUDENTS

Ruitong Flora Zhou ’15, G’16
Public Administration 
Maxwell School of Citizenship and Public Affairs

“My experience with the Slutzker Center for International Services (SCIS) has been 

wonderful. The SCIS staff went out of their way to help me since I came to Syracuse 

University as a freshman. They ensured that I understood immigration regulations, 

had the knowledge of great resources on and off campus, and participated in social 

activities. SCIS has helped me in achieving academic excellence and discovering my 

dream career. English conversation group, a program at SCIS, helped me to improve 

my language skills, gain confidence to interact with professors, and contribute ideas 

in classes. This experience helped me discover effective ways to study in college and 

become a Newhouse Scholar, a Crown Scholar, and an Imagining America Engagement 

Scholar. The SCIS staff’s passion for international education and culture appreciation 

motivated me to work for SCIS, give back to the community, and thrive to become a 

better person. I served as an international student peer mentor and tutor throughout 

my college life. Now I am working as a peer consultant to help with the Undergraduate 

International Students Orientation sessions. I have worked as a Resident Advisor for 

nearly four years, tried to help students in need, and attempted to serve as a bridge 

connecting different cultures. These experiences have inspired me to work as an 

international civil servant for the United Nations. The SCIS staff made SU a home 

away from home for me. I am forever grateful for what the SCIS has done for me.”
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BUDGET, ADMINISTRAT ION,  
AND TECHNICAL  SER V ICES— 
BY THE NUMBERS

Student Affairs Budget,  
Administration, and Technical 
Services

>> Ticketing needs were managed for campus events through the Box 
Office in the Schine Student Center.

>> Out-of-classroom experiences were enhanced for full-time 
undergraduate students through the more than 100 programs 
supported through the co-curricular fee.

>> Staff supported and participated in Syracuse University’s Operational 
Excellence initiatives through involvement on multiple committees, 
including Office Supplies, University Policy Administration and Review, 
Human Resource Processes, Travel Policies and Procedures, and 
Organizational Effectiveness and Efficiency.

>> The promotion of student organization and divisional events and 
programs was enhanced through an innovative, interactive kiosk in the 
Schine Student Center in collaboration with the Student Association. 
Students can also use the kiosk to search for information.

>> New standard designs for departmental and student organizations’ 
websites were implemented that align with the University’s new 
branding and accessibility initiatives.

>> Technology support and assistance were provided to the division’s 
staff, as well as consultation to more than 300 RSOs.
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COMMUNICAT IONS— 
BY THE NUMBERSStudent Affairs Communications

>> The communications office supported the creation of and served 
as co-advisor to the Student Affairs Advisory Board, a group of 
undergraduate and graduate students offering insight, advice, and 
counsel to senior vice president and dean of student affairs.

>> Divisional internal communication efforts were enhanced through 
weekly distribution of The Commons newsletter and updates from the 
Office of the Senior Vice President; divisional external communication 
efforts were enhanced through the writing, editing, and distribution of 
press releases and promotional materials to the campus community.

>> Communications support and direction were provided for divisional 
priorities and initiatives, including the Express Yourself forum and 
work groups, health insurance requirement, sexual and relationship 
violence prevention, education and services efforts, the Signature 
Leadership Program, late-night programming, and professional 
development opportunities.
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Student Centers and  
Programming Services

>> Students gained hands-on experience and employment opportunities 
in event and technical services and reservation and building 
operations, which supported student organizations, academic and 
administrative departments, and Universitywide events.

>> More than 25,500 events and spaces were supported and scheduled 
by the Student Centers and Programming Services staff and student 
employees.

>> Student experiential learning opportunities were enhanced through 
partnerships and collaborations with the Student Leadership Institute 
(SLI) and Public Affairs 410, a practicum course through Maxwell 
School Professor Bill Coplin. Students in SLI learned skills in event 
logistics, planning, and management while organizing the 2015 
Pancake Breakfast Stressbuster. Professor Coplin developed an 
academic curriculum based on students’ experiences working in 
SCPS as LEADS, giving them the opportunity to earn credit for their 
experiences.

STUDENT CENTERS  
AND PROGRAMMING SER V ICES— 
BY THE NUMBERS
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Headline
>> Career Services initiated social media outreach utilizing the hashtag 

#HireOrange to foster alumni hiring students and fellow alumni, 
resulting in increased employment opportunities and alumni 
connections through this initiative.

>> Career development, internship, and employment opportunities 
for veteran and military dependents were enhanced through the 
appointment of a new assistant director for veteran and military 
dependent career services, with support from the Office for Veterans 
and Military Affairs.

>> Support and counseling services for international students have 
demonstrated an increase in participation. Of the nearly 5,500 
career counseling sessions with students and alumni throughout the 
academic year, 30 percent of the scheduled appointments were with 
international students, a significant increase. The workshops offered 
also saw a considerable increase in participation from international 
students.

CAREER SER V ICES— 
BY THE NUMBERS
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